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depepanbHblii ———y v’ ®epepanbHbIin 3akoH Ne 442-03
YPOBEHb (bynet pencrtBoBaTthb ¢ 1 AHBapsa 2015r.)

v 2 3akoHa MockoBckon obnacTtu
PermoHanbHbIA

YypPOBEHb . v’ 9 nocraHoBReHwil [lpaBuTenbCcTBa

MockoBckown obnacTtu

v 8 npukasoB MunHucrepcrea

X (ytpaTuTt cuny) — 3akoH MockoBckon obnactu Ne31/2005-03 «O coumanbHOM
obcnyxuBaHuu HaceneHuns B MockoBckoin ob6nactu»

X (ytpatut cuny) — noctaHoBrneHue lNpasutenbcTBa MO N2568/22 «O6
OopraHmsauum coumanbHoOro oocnyxmBaHua HacesnieHuss B MockoBCKoM

oBoro dgeaepanbHoro 3akoHa Ne 442-d3 (c 01.01.15)



v’ «nonyyatens

v’ «npodunakTuka 06CToATENbCTE, coumanbHbIX yCIyr»
o6ycrnoBnMBarLWNX HYXKAAaeMOCTb B
couuanbHOM 0GCNYyXUBaHUN»

> g T

v’ «nocTaBwmK
couManbHbIX YCAyr»

HoBble

NOHATUNA

X (UCKIMIOYEHO NOHATUE) — «TPYAHAA XKN3HEHHAs CUTyauunsa»

ooTBeTcTBUU C PeagepanbHbIM 3aKOHOM Ne 442-03




PopmMbl

counarnibHoOro

/ o6cnyXMBaHUA \

v Ha pomy / v’ CTaunoHapHas

v’ MonycTaunoHapHas

X (MCKMNIOYEHO NOoHATUE) — «KHECTALMOHApPHOEe couManbHoOe 06CcnyXuBaHue»

arbHOro oocnyxumBaHusa B cooTBeTcTBUU C 442-03




HomeHknaTypa opraHusauum coumaribHOro oocryxmBaHus

\/D,oma-MHTepHaTbl;
\/Cneuwanbﬂblﬁl OOM;

v NHU
CTaumoHapHble veol
v/ MaHcmoHat
RS —————E T R
v/ CounanbHbIi NpUIOT; ‘/‘/U-CO;
n v/ LieHTp coumnanbHOM noMoLLm KUCQH;
onycTauuoHapHble oMb 1 B KpUSHCHBIA LeHTD:
\/Pea6unmauv|0|-||-|b|e ‘/U-CA

LeHTpbI;




Buabl counanbHbIX ycnyr SmMmeHUInChb

v’ CoumansHo-

MeaULMHCKNe
v’ CoumanbHo-
ObITOBbIE - ¥ CoumanbHo-
ncuxonornyeckue
CoumanbHble
v’ CpouHble yeayrm "
counanbHble ycnyru v’ CoumansHo-
— \ neparornyeckue
v Ycnyru B Liensix NoBbilLEeHMS / /
v’ CoumanbHo

KOMMYHUKAQTUBHOIO noTeHuUuuana

nony4yarerien couyuanbHbIX TpyAoBbIe

v’ CoumanbHo-
yenyr npaBoBble

couunarnbHbIX YCIyr B coOoTBeTCTBUM C 442-03




Popma 3aaBreHnsa eguHas

B 3asiBneHnn yka3sbiBaeTcA:
v'(popma coumanbHOro o6Ccny>XKMBaHus;
v’ )XernaemMbI NOCTaBLUMK;
v/ Xenaemble coumnanbHbie YCAYru U NnepmoanYHoOCTb
X NpeaoCcTaBMeHUS;
v 06CcTOATEeNbLCTBA, KOTOPbIE YXYALIAOT UN MOTyT
YXYALWWUTL YCIOBUSA XU3HeAeATEeNbHOCTN rpaXxaaHuHa;
v/ yCNOBUA NPOXMBaHUSA N COCTaB CEMbMU;
v’ cBeAeHus o goxoae, yunTbiBaeMble AnA pacyeTa
BerMYuHbI cpeaHeayLleBOro Aoxoaa nony4yarens

coumanbHOM cnglm.
dopma 3a8BNEeHNA HEe NOANEeXUT

U3IMEHEeHUo

Bn ¢ npukasom MuHtpyaa Poccuum ot 28.03.14 Ne 159H




_ v’ MepeyeHb AOKYMEHTOB (anst
3aABneHue . Kaxxaon popMbI coL,o6CnyXuBaHus
UHaANBMAYyanbLHbIN)

v’ NpoeoauTtcs TCI B TeueHne
crepnytoLLero paéoyero AHA CO OHS
Nony4eHus 3aABMNEHUs U [OKYMEHTOB

OueHKa ycnosui

n obcroAaTenncTs
o ob6cTOoATENbLCTB
Pe3ynbrar —— v’ Akt o6crefoBaHus, dopma
OLLEHKM KOTOPOro yrBepxagaercsi
MuHuctepcTBOM

DPAAOK nMpeaocCTaByieHNA CoUunarnibHbIX yCenyr 8



3asBrieHue " AOKYMEHTbIl paCcCMaTpuUBaroTCAl.

v'B TeyeHue paboy4nx aHen ¢ gaTbl noaauu

3asBJ1eHUs

v Komuccuen TCH

v'Komuccuenn MuHuctepctea

v'PelueHue o npegocTaBreHun CPOUHbIX couuanbHbIX
ycnyr npuHumaetca Komuccuen TCI1 B AeHb
NOCTYNJIEHUS 3asABJIeHUSA

DPAAOK NpeaoCcTaBleHUsA counanbHbIX YCNyr 9



Nocne NMPU3HAHUA TpaXxaaHUHa HYXOalUWNMCA B COL yCryrax.

v TCIl cocTaBnsieTcs - = v ana TCN
uHauBMayanbHas nporpaMmma :11;
rpaxgaHuHa

aKksemnnspa

MH,EI,VIBI/I,D,ya.ﬂ bHasA NMporpamMmmMa BKIro4aeT.

v hopMy coumanbHOro o6cnyxnBaHums,

v Buabl, 06beM, NepnoanvHOCTb, YCIIOBUSA, CPOKU NpeaocTaBrieHUs
couunanbHbIX yCnyr,

v nepeyeHb peKOMeHAYyeMbIX NOCTaBLUMKOB CoLManbHbIX YCRYr,

v' MeponpuATMA No coumnanbHOMY CONPOBOXAEHUIO

SAYyalibHasA rnporpamMmmMa rnpeagocrtaBsyieHUA couunaribHbIX yCcnyr



[MepeyeHb coumanbHbIX yCNyr

v O6ecneyeHne KpaTKOBPEMEHHOro NpUucMoTpa 3a AeTbMuU
Ha goMmy;

v ObyuyeHne ocHoBam fomoBoAcTBa (Bo Bcex popmax

HoBble
counanbHOro oocnyxmBaHus);

ycnyru

v ObyyeHMe MHBaNUAOB Mo 3peHuIo NnucbMy no Bpannio
(Bo Bcex ¢popmax coumanbHOro oocnyxmBaHus);

v Ycnyrm no nepeBoay Ha fi3biK XXeCTOB NMpu peanusauum
UINP (Bo Bcex dhopmax coumanbHOro oocnyxmBaHus);

v OKa3aHue nomoLluM B 06y4eHUN HaBblKaM KOMMNbIOTEPHOMN
rpamoTHOCTHU (BO Bcex hopmax coumnaribHoro
obcnyxunBaHus);

oLMarnbHbIX ycnyr pa3melleH Ha cante MnHucrepcrTea




WHamBuayanbHasa nporpamMma cocTaBrisieTCo:

pabo4ynx AoHen ¢ gaTthbl NoAgauum
3asaBneHus

v'B TeyeHue

v'CpOUHbIX coLmanbHble YCyru okasbiBaloTcs 6e3
MHOMBUOYaNbHOW NporpamMmmbi

BUN C NOPAAKOM NpenocTaBfeHUsA counanbHbIX YCNYr 12



CpouHble coumnarnbHble ycnyru

v’ O6ecneveHue

v Copewcteue B nony4yeHum
G6ecnnaTtHbIM rops4unmm

3KCTPEHHOW NCUXONTOrn4eckon

nUTaHWem unm Habopamu / MOMOLLM C NPUBMEYEHNEM K ITON
npoaykToB paboTe NCMXonoros u
\ CBSILLEHHOCYXUTeneun

CoumanbHble ~

ycnyrum

v CopencrtBue B

v/ O6ecneyeHune oaexaoin, o6yBbHo U O Y A O D

ApyrMuMmu npegmMmetamMmm nepBoun / \ nomMolliu B LUenax 3awuTbl

6 npaB " 3aKOHHbIX
R OAYIMOCTH nHTepecosB nonyaneneﬁ

couunanbHbIX yCnyr
Oka3zaHue maTtepuaribHOM NOMOLUM
v CopencrBue B Nnony4eHMU BPeMeHHOro

X Copencrteue B TpyAOyCcTPOMUCTBE XKUnoro nometleHus

g colnarnbHbIe ycnyrm B cootBeTCTBUM C 442-P3




~7 CTaHpapT coumnanbHOM ycnyru

577
ﬁ?j Onnara 3a cyeT cpeACTB NosyyaTens counanbHbIX YCnyr
\ N7 KMUMULLHO-KOMMYHaNbHbIX YCAYT U YCIYr CBA3U
OnucaHue Modyweasoii Ycnoeus Mokaszamenu
Cpoku Kayecmea u oyeHKa

Hopmamue npedocmaeneHun

¢uHaHcuposaHus

- CHATWE NoKasaHui; np edocmasneHus pe3ysbmamoes

- ocbopmMreHne
ST CBoeBpemeHHast
- nonyyeHne Onpepgensetca onnara XKKY u ycnyr Y[,0BNETBOPEHHOCT
AEHEXHLIX CPEACTB OT MHAMBUAYANbHOI cea3wn. lNocne KauecTBOM
nony4arens, nporpammoii : OoCyLlecTBrieHud npeaocTaBAAemMon
- NPOVISBEACHNS nonydarens onnatbl XXKY u ycnyr yenyrm,
TIATEAHEN, CBA3U nosny4yaTternto oTcyTCTBUE
- OKOHYaTENbHbI y 6 6
pacuer ¢ I'Ipeﬂ,OCTaBJ'IFIIOTCFI OOOCHOBAHHbIX a0

nonyyarenem. KBUTaHUMKM 0O onnarte
He 6onee 30 MuHyT 3a
OA4HO noceLwleHune.

nanbHoOM ycnyru pasmelleH Ha cante MuHuctepcrTea 14



[doroBop Ha npepocTaBrieHne couuanbHbIX YCAYr

v'B TeyeHue CYTOK C JaTbl NpeAcTaBneHuns
VHAMBUOYaNbHOW NporpaMmbl

3aKIMlo4aeTCAd AOoroBop

v'CpouHble coumanbHble YCryrn npeaoctasnaoTca 6es
3aK/I0YEeHUs JoroBopa Ha OCHOBAHUM akTa

BUN C NOPAAKOM NpenocTaBfeHUsA counanbHbIX YCNYT 15



OuyepegHoCTb B CTauMoHapHoOU ¢popme coumanbHOro obcnyxuBaHus

v'YueT o4epeHOCTU B KOHKPETHOE
yuypexaeHne BefeT caMo yuypexaeHme

v Yuer OYepenHoCTU B paspese
HOMEHKIaTypbl OpraHMsaumn seget
MuHmncTepcTBO

pukas mmHuctpa ot 16.10.2014 No18I1-283




PerucTtp nonyuareneun counanbHbIX yCnyr

MNMepBuYHOE Ha cnenyOLWNA
AeHb nocrie 3aKn4yeHus
poroBopa

«
S|

TCI, coctaBusLiee

WHAUBUAYA/IbHYIO
nporpammy

N3meHeHuns He no3gHee 10
pabouunx gHen co OHA
OaHHbIX U3MEHeHUNn

2 0 (POpMUpOBaHNN pernctTpa nonyaneneﬁ couuasibHbIX ycnyr 47




MeXBeaomcTBEHHOe B3aumoaemnucrame

> CouumanbHoe CoOnpoBoOXaeHue
NMopAapok
> TpepoctaBneHne coumanbHbIX YCAyr

> MexXBeaoMCTBEHHbINU 3anNpocC B OpraHbl
rocyaapcrBeHHOM BAACTU U OpraHMU3aLmm

» HaumeHoBaHMWe CTOPOH

> MpepmeT cornaweHms

> Ycnyru pns coumanbHOro ConpoBOXAEHUA
> TMpaBa u 06a3aHHOCTM CTOPOH

> Mopaaok nHpopMaLMoHHOro obmeHa




MpepocTasneHue coumnanbHbIX YCAYT

B cooTBeTcTBUMU C peaepanbHbIM U
pernoHasbHbIM 3aKOHOAATENIbCTBOM

BecnnaaTtHoO

3a

YaCTU4HYIO Ha ocHoBe Tapudos
VEL

Ha ocHoBe Tapudos

aLua HoBoro ¢peaepanbHoro 3akoHa Ne 442-d3 (¢ 01.01.15) 19



CpeaHepnylwieBoii A0XoA4 nosy4yaTenei CoOunanbHbIX yCayr

CocTaB > Cy"per CoBmecTHO
> Poputenun ™  NpoXXuBalowme ¢
> HecoBeplieHHONeTHMe | MoyHarTenem couycnyr

»> [laTta noaauv 3aaBneHuA
» [laTta cBegeHui 06 13MeHeHUn A0X0A08

> TMeHcun, nocobusa, CTUNEHAUN U aHANOrMYHbIE BbINAATbI

> Bo3HarpaxaeHue 3a BbINOJIHEHUE TPYAO0BbIX U UHbIX
ob6a3aHHoOCTeln

> [loxopbl OT CAaYM B apeHAY MMYLLLECTBa

» CrpaxoBbie BbinaaTbl

>  WHble




[NocTaBLWMK coumanbHbIX YCIyr 00A3aH:

v’ OCYLLeCTBNATbL AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM;
v npepocTaBnATbL ycnyru B cootBeTcTBuM ¢ UM 1 ycnoBusimu gorosopa;
v npenocTaBnATL 6ecnnaTtHo B AOCTYNHOW ¢hopme nonyvyaTtensam MHopMauumio;

v ncnosfib3oBaTb I/IHd)OpMaLIVII'O O nony4yartesrnie B cooTBeTCTBUMN C TpGGOBaHMﬂMM
3aKoHoAaTesibCTBa O NepCoHaJIbHbIX AdHHbIX,

v npepoctaBnATb TCI cBeaeHus Ana pernctpa nony4vatenen coumanbHbIX YCAYT;
v obecneuynBaTb nonyyartento cogencTeme B npoxoxaeHun MCJ;

v' npepocTaBnATb nonyvyaTtensiM BO3MOXHOCTb NOJSib30BaTbCA ycryraMyu CBsi3u, B T.u.
UHTepHeT Nnpu nony4eHun ycnyr;

v obecneuynBaTb COXPaHHOCTb JINYHbLIX BelLlel U LLleHHOCTeln nony4varenemn;
v’ BblAenATb cynpyram u3sofiMpoBaHHoOe Xunoe nomeLLeHmne;

v obecneunBaTtb nony4vyartrensam cBobopHoe noceilijeHue nx 3aKOHHbIMU
npeacraBuTensMun, agBokaTtamMm.



TpeboBaHUA K NOCTaBLUKAM NPU OKasaHUU couuanbHbIX YCNYr B
nosiycTalMoHapHbIX U CTaLMOHapPHbIX hopMax couuarnbHOro
oocnyxuBaHua

v BO3MOXHOCTb COMPOBOXAEHMA nonyvyatens nNpuM nepeaBuXKeHUW Mo
TeppUTOpPUMU;

v' BO3MOXHOCTb CAaMOCTOSITENbLHOro nepeaBmnXxeHus Nno TeppuUTopmn opraHnN3alum,

v Ayo6nupoBaHMe TEKCTOBbIX COOOLIEHUA TrOfIOCOBbIMU  COOOLEHUAMMU,
OCHaweHne 3HakKamu, BbINOSIHEHHbIMU penbedHO-ToYeYHbIM wWwpudcgpTom bpanns,
aonyck TudrnocypaonepeBoagvmKa, 4OMNyCcK coOdak-npoBOAHUKOB;

v ayonupoBaHne ronocoBou MHpopmMauunm, TeKCToBOM WH(popmauuen,
HagnucaAmMun 7] (wnn) cBeTOBbLIMMU CUrHanamm, uHopmupoBaHme o
npeagocTaBnsieMbIX couuarnbHbIX YCIlyrax ¢ UCMoNb30BaHMEM PYCCKOro XXecToBOro
A3blKa, AONycKa cypaonepeBoaymKa.



ObGecneyeHune becnnaTtHoro gocrtyna K nHdopmauum
c 1 auBaps 2015 ropa

<€«<»

\ J
|

Ha CTeHAbl N CauTbl B TeYEHUM 1 O OHen

— v MMepeyeHb npeaocTaBnsieMbIX yCnyr
v Buabl couunanbHbIX ycnyr
U3MEHEHUS — v CpokKku npegocTaBneHus
v YcnoBusi npeaocTaBneHust coumnanbHbIX YCnyr
Y Tapudbl Ha counanbHbie ycnyru

BCE YYPEXOEHUAX OOMXHbI UMETb CAUTbI !1!



PeecTp NOCTaBLLMKOB COLMANbHbDbIX YCAYT

FocypapcTBeHHble

By,qy'r BK/1l0O4YEHDbI B peecCTp aBTOMaTU4YECKUN B

yupexgeHus
3TOM roay

HerocypapcrBeHHble

T byayTt Bkntoyatbca ¢ 1 aHBapa 2015 roaga

UHauBuayanbHble

npeanpUHMMaTent byayT BKkAtoyaTtbeca ¢ 1 aHBapa 2015 roga

aLusa HoBoro depepanbHoro 3akoHa Ne 442-03 (¢ 01.01.15) 24



HopmaTtusbl obecneyeHmns naoLiaabio

Jdoma-uHTepHarbl,
KB. M.
Cou, naHcuoOHaT o
Kpu3ucHbIN ueHTp KB. M.
KB. M.
OtpaeneHun
CTalMOHApPHOro KB. M.
Cney goma 6
KB. M. 06cnyuBaHuA

[eTckne AOMa-UHTEpPHATHI,
CPU, PU, npuioT 1 LNCA:

MonycraumnoHapHbie
[,eTV AOLKONbHOrOo BO3pacTa e Sl OTAENEHUA, LEeHTPbI ° KB. M

couManbHOM aganTauumu
AETU LWWKONAbHOro Bo3pacTa e KB. M.

poautenu e KB. M.

(npu npebbiBaHUN COBMECTHO C pe6eHK0M)

Lusa HoBoro degepanbHoro 3akoHa Ne 442-903 (¢ 01.01.15) 55




HopmMmaTuBHbIe aKTbl Mo nepexony Ha 442-P3

CerogHnr, 17:27
B MNoAMOCKOBbE B YecTk [IHA iensix 200 NHBanuioB no
3PEHVHO MOCETAT KOHLEPT

Buepa, 17:02
CrapTosana nepaas Brepoccuiickan nepenmnce
CNenoryxux

Buepa, 15:30

3acefaHne KOMMWTETA Mo BONPOCaM OXPaHkl 3A0POBLS,
TPYAE W COLMANEHOA NonuTHkM MockoBckoid obnacTHon
JyMel Npowno 8 MUHCOU3AWMTHI

11.11.2014
B MoamoCKoBLE NPOACAXaSTCA MeCAUHUK «benan
TPROCTE»
PEAJIN3ALMA ©3-442 : i www.hochu-v-lager.ru
HA TEPPUTOPUM 2
MQCHDBCKOﬁ OBNACTH ©TAbIX W O3ACPOENEHWE LETER
2 YYPEMAEHNA HETCKOTC OTAIXA
W O30OPOBNEHAA MOCKOECKOH OEMA
- % OLEHKA
andMm Y KpanHbl, HY ¢ PETYTIUPYIOILETO
: COTPYOHWMECTEQ 2
BPEMEHHD NPHBH BAFOLIMM i BO30EMCTBHUA KOHKYPC
BFMochoucl-.yeo e T Mﬂ‘EhDEEhL-M obnacTta e
o u Kpbimva Ha ma,uamje TUMHE
.4 Mocsonckoit obnacy
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